








Water tank cover

Press and hold for 3 seconds: Switch on/off

Status Indicator

Buzzer

Sideview

Cord installed Port

 Nozzle

(normally not disassembled,  )Direct load wipes

 Nozzle

Power Cord Hole

ON/OFF/Pause Button

Mop Holder
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Short press: start/continue/pause

PARTS LIST



CONTENT OF THE BOX

(installed)
Remote Control x1

Safety Cable x1 Adapter x1

 Water Bottle x1 User Manual x1

 AC wire x1

Window Cleaning Mop Holder x2
Robot x1

Mops x6
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If there are sand and dust on the glass surface, it is recommended to clean it manually first to 
avoid scratching the glass when the robot is working. If manual cleaning is not possible, it is 
recommended to turn off the water spray function and use dry mops to wipe off the sand and 
dust first.

Ensure the knob of the safety cable is fully tightened to the frame. 
We recommend to fasten the buckle side of the safety cable to an object which is strong 
enough and will not be dragged, and reserve a suitable length for the device to work.

Cover each mop holder with a mop.
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INSTALLATION INTRUCTIONS



Please make sure the Mop Holder is installed inproper position 
before use

oAfter the holder is installed, please observe from sideways 360  to ensure that each snap is 
stuck in place to avoid air leakage.

This product cannot be drenched, dry the surface residual moisture after filling with water.

Fill the water tank and cover with the plug

Using concentrated cleaning liquid in this product is strictly prohibited, so as not to block the 
spray hole and pump.
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 Power/Start button

Insert the windows cleaner power cord into the end of the adapter 
and tighten them. Connect the two ends of the AC wire to the 
adapter and the socket respectively.

Long-press the power button (more than 3 seconds), and the 
robot will turn on. After the fan is running, attach the robot on 
the glass at a location far away from the window frame.
If the robot can't suck on glass, please check whether the holder has buckled up to cause 
air leakage.
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Put the windows cleaner in the centre of the glass far away from the window frame. Long press 
the Power/Start button to turn the robot on, and then short press the button to start it. The robot 
will automatically move upward, then move right. At last, it will reach the top right corner of the 
glass.

After the robot has reached the top right corner; it will start to clean the glass by drawing an 
S-shaped curve from top to bottom. If the robot's water spray function is turned on, when the 
robot works forward to the right, the right nozzle sprays water and the left nozzle does not 
spray water. When the robot works forward to the left, the left nozzle spray water, and the right 
nozzle does not spray water.

After completing the cleaning, the robot will stop at the lower-left or right corner according to 
the glass shape.
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PATH PLANNING



SPOT CLEANING ROUTE

Spot Wiping:
In the user specified area range, the robot will start up and down cleaning at Spot 
Cleaning. 

LED 
lndicator Means

Status Indicator 

Green Light

Green Light
Window cleaning is complete.

Charging indicator Red Light 

Status Indicator   
Red Flashing 

Red and Green 
Alternation  

Working normal.

Three Long Beep

The built-in battery power is insufficient, 
please charge 15 minutes above to turn 
on the robot.

The robot is disconnected; please connect the 
power supply or remove the robot from glass. 
Insufficient suction power; please check if the 
robot is air leaking.
Friction with the glass is too large or too small, 
replace the wipe cloth accordingly.

Robot error, please contact customer 
service staff.

MEANINGS OF LED INDICATOR LAMP AND VOICE
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REMOTE CONTROL

Water spray on/off

Spot Cleaning

Cleaning twice 

Start(x1)/Pause
/Continue

To p revent m isuse by children, please press pause 
button between commands v ia remote controller. 
Otherwise, the controller commands button i s i nvalid

To Top/Bottom Left/Right 
Stop at the end of the glass
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Universal remote 
control, this machine 
does not have this 
function



PARAMETERS

Model:    DDC56

Voltage:  24V

 72W

 70db

 269.3* 136.8* 77.5mm

 300mA

 650mAh

 2000-3000pa

 300*300mm

Decibels:

Size:

Current:

Capacity

UPS Battery Using Time

Suction Power

Minimum Using area

Watt:

Approx 25 mins (the remaining power 
of Built-In Battery will affect the time)

WATER TANK MAINTENANCE

Please Ensure water or solution do not spill out of the water tank
If accidentally spilled, please dry immediately to avoid causing 
water damage to the robot.

When the robot is not in use, please Ensure there is no residual 
liquid in the water tank. If you use solution for cleaning, it is 
recommended to pour out the solution and then fill with a little fresh 
water to clean the water tank, and do not left any water in the tank.

Ensure there is not impurities in the added solution 
to avoid blocking the nozzle and pump.
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