
 

Netatmo Data Usage Summary- Security (Cameras)  
 

1. What data is measured? 

• Type of data: 

 - Device metadata (Network IP Adress, Network Transport, Wifi status, Mobile IP 

address, Mobile type, Mobile version) 

- Product ID Data (Security Cameras name and room name, Security accessories linked to 

the camera and numbers installed, MAC addresses of each product, RF status for each 

product) 

  - Video, Fixed snapshot associated to a profile for facial recognition - only on SD card 

 

• File format: 

- Videos are stored in mp4. 

 

• Storage size: 

-Industrial  8 GB class 10 micro SD card included 

 

• Collection frequency: 

- Each time there is an event according to user’s settings for recording.  

 

2. Where is the data stored? 

 

• Locally on the device: 

- Storage on included encrypted microSD and on your personal cloud if you wish.    

- The videos are recorded locally on a microSD card, with no subscription fees. 

This way, you retain full control over your data. None of your videos are stored on 

our server. Only you can access them. Access is secure and free, and if you wish, 

you can configure additional storage via your own FTP server or a compatible 

cloud service. 

 

• On external servers: 

- Snapshots of critical events such unknow face seen 



- If the user is contributing to our improvements program for detection algorithm, 

snapshots shared (fixed images) are also stored. More information on that program 

and the user’s rights in the Privacy policy below 

• Retention period: 

- Depending on the number of event occurring: when the SD card is full, the oldest 

videos are replaced by the most recent ones. 

- A maximum retention time is also set by the user in the application up to 6 months 

-Storage duration begins when the user accepts Netatmo Terms of Use and Privacy 

Policy and installs a Security Camera and accessories. Storage duration ends when the 

Security Camera or accessories are reset or user has the option to delete events  

 

- Unless you object, your account will be deleted if it remains inactive for 2,5 years 

 

 

3. How can the data user/owner work with the data? 

• Consulting the data: 

  - Via the Netatmo app or web dashboard. 

 

• Sharing the data: 

  - Videos can be downloaded via the Netatmo app or web dashboard 

• Deleting the data: 

  - Users can delete videos directly from the app or web interface. 

- All other data stored on the SD card can also be deleted by reformatting the SD card 

 

• Terms of use & service quality: 

https://view.netatmo.com/fr/legals/magellan?app_type=app_magellan&country=NL&goto

=privacy 

 

  - Netatmo complies with GDPR and other data protection laws. 

          - Emphasis on privacy, data ownership, and security. 
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