
 

Netatmo Data Usage Summary- Detectors 

1. What data is measured? 

• Type of data: 

- Device metadata (Network IP Adress, Network Transport, Wifi status, Mobile IP 

address, Mobile type, Mobile version) 

- Location Data - location (GPS) 

- Product ID Data (Product name and room name, MAC addresses of the product, Battery 

level, Date and time of setup) 

- Last Status of the product 

 

 

• File format: 

  - N/A 

• Storage size: 

 - N/A 

• Measurement frequency: 

  - Status is evaluated continuously  

 

2. Where is the data stored? 

• Locally on the device: 

  - Yes, for the device status  

• On external servers: 

 - Yes, last monthly sanity check (Wi-Fi connection, alarm functioning) and status 

• Retention period: 

 - Product generated data storage begins when the user accepts Netatmo Terms of Use 

and Privacy Policy and installs the Weather Product and its Accessories and ends when 

the product is reset. 

- Unless you object, your account will be deleted if it remains inactive for 2,5 years 

 

 



3. How can the data user/owner work with the data? 

• Consulting the data: 

  - Via the Netatmo app or web dashboard. 

 

 Sharing the data: 

  - NOT possible to export from the app, but the user can request data according to 

GDPR’s rights. See Privacy policy below 

 

• Deleting the data: 

-  There is no historical data to be deleted 

- Last Status Data are deleted when the product is reset 

• Terms of use & service quality: 

https://view.netatmo.com/fr/legals/magellan?app_type=app_magellan&country=NL&goto

=privacy 

  - Netatmo complies with GDPR and other data protection laws. 

  - Emphasis on privacy, data ownership, and security. 
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